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ABSTRACT

In the last few years, under the impact of electronic business, consumers are gradually
less willing to buy products in traditional shopping centers, they are more likely to
buy products online. Online shopping, instead of the offline shopping, has become the
priority choice for consumers. There is no doubt that the development of electronic
business has been a threat to the development of traditional shopping centers. This
research based on an intercept interview on consumers at a shopping center in
Yuedong Area using the systematic random sampling method. Both before and after
the shopping process, consumers are required to fill in respective questionnaires,
matched by the same code. After the research, 402 valid questionnaires are achieved.
After the reliability analysis and validity analysis, we used the AMOS software to test
the theoretical model. Based on the test result, we built the canonical correlation
model and structural equation modeling. Through these models, we studied the
relationships between consumer perceived similarity, hedonic value, utilitarian value
and consumer loyalty.

The research results show that the discounts, activities and catering entertainment has
positive relationship with the consumption frequency and spending money. As for the
consumer factors, number of consumers, buying intention has positive relationship
with distance, money spending and shopping time. Moreover, hedonic value and
utilitarian value have positive influence on consumer loyalty. Consumer perceived
similarity strengthens the relationship between hedonic value and customer loyalty,
while will weakens relationship between utilitarian value and customer loyalty.

At last, according to the results, shopping centers should pay more attention to
discounts, catering entertainment and interactive activities. At the same time, they
should integrate the functional areas and promote the membership system to promote

consumer loyalty.

Keywords: Traditional Shopping Center, Canonical Correlation Modeling, Structural
Equation Modeling, Hedonic Value, Utilitarian Value, Perceived Similarity, Customer

Loyalty
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