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[Abstract] Consumers are becoming increasingly complex under the current wave of
digitization, and we have to rethinking how to impress them. The traditional means—end
chain theory which based on the hierarchical cognitive structure provides a
more sophisticated understanding in investigate consumers’ motivations for product
choice. However, adequate explanation is lacking to the inconformity between values
and behaviors while using this research paradigm. The purpose of this study is to
optimize the structure of traditional “A-C-V” chain by considering “lifestyle” as
moderator variable and using fuzzy set theory, which makes it closer to the consumer
purchase decisions in the real world. The means—end chain moderating by lifestyle
increases the validity of the interpretation of consumer behavior, and helps
realigning our understanding of consumer in diverse media environment.

[Keyword] means—end chain theory lifestyle values consumer behaviors
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